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* = Response is required  

Please address these questions relative to outcomes assessment. If you would like to 
attach supplemental documents, exit this form and use the "Attachments" button 
(bottom left-hand corner).  

* 1. What Outcomes were assessed in 2016/17?  

1. Make repairs to Instructional Technology Infrastructure 

2. Update Instructional Technology 

3. Provide Audio-Visual Support 

* 2. What venues for discussion of outcomes assessment did your program/service area 
have?  

Team/Department meetings discussions 

Mesa Information Technology Committee Meetings 

* 3. What have these assessments revealed about your program/services?  

1. Make repairs to Instructional Technology Infrastructure 

The year preceding this Review revealed nearly 1300 trouble calls on faulty systems or 

equipment.  Assessing the data  revealed numerous chronic/repeat problems as well as 
common failures among related systems. 

2. Update Instructional Technology 

Assessment has shown that certain segments of the college are in need of upgrade or 

investments so as to support the current instruction/pedagogy.  Example of these are the 

areas of Exercise Science and the arts.  With respect to the former, audio at Merrill Douglas 

stadium had been neglected for years; consulting with faculty and school administration 

provided the outline for re-design of the audio system that was eventually adopted and 

installed.  The updated repairs provided the stadium with a high quality audio system that is 
integrated with officiating, public address and various electronic sound inputs. 

With respect to the arts, the new dramatic arts design studio was planned in cooperation 

with faculty and student perspectives - along with Tech department's computational/audio 



visual historical records regarding co-processing large jobs and student site-line 
effectiveness. 

3. Provide Audio-Visual Support 

Assessment of AV support showed that our method of support was inconsistent with respect 
to coverage, communication and preparedness (for setups). 

* 4. What do you plan to do with these results? Next steps?  

1. Make repairs to Instructional Technology Infrastructure 

Assessment demonstrated our need to be proactive with our infrastructure.  We have tasked 

a technician with the review of trouble ticket data with the goal of finding common failures 

and issues related to installation errors, process escapes, etc.  Findings from these data will 

help guide department to become more proactive about the high volume of trouble calls and 
to ensure technology within learning environments are reliable. 

2. Update Instructional Technology 

We plan to continue engaging the faculty from amongst the various college departments to 

gather comment on their instructional technology needs.  At this time we will also take the 

assessment information (that demonstrated the need for upgrade) and make investments 

into the learning environments as needed and approved by the College's Technology 

Plan.  Next steps are to compile upgrade and investment to instructional technology 

requests and ensure they match the Strategic Plan, then implement plans that are in-line 

with college need. 

3. Provide Audio-Visual Support 

We have transitioned to a reservation system that works in series with the College's event 

portal:  A technician parses the Portal for AV event needs then makes the reservation on 

the AV calendar.  The supervisor or director then assigns personnel to cover the event via 

electronic calendar; the tech assigned to cover the event then carries out the duties needed 

to make the event successful: videography, computers, microphones, projection, etc. Next 
stepare are to continue this method of covering AV events and to evaluate its effectiveness. 

* 5. Based on your assessments, have you identified any resource needs? Explain.  

1. training in quality control within selected processes 

2. database software training 

3. remote sensing of computing and AV systems 

* 6. What are your assessment plans (program/service area) for 2017-18?  

ie going forward (surveys, etc) how will you continue assessment process- 

  



Continue with current assessment plans 

* 7. Are you on target with your assessment schedule?  
Yes  

If No, what plans do you have to get the assessment process on schedule?  
No answer specified  

8. Any other comments? (optional)  
No answer specified  


